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IMono:xenne o mopsiike paccMorpenusi oopamennii rpa:xkaan B MBOY «I'mmua3zus Ne2»
1. OO6uue nmonoxeHust

1.1. Hacrosmee monoxeHre pa3paboTaHO B COOTBETCTBUH C HOPMATHBHO-TIPABOBBIMH aKTaMH,
PETYIUPYIOMIKUMH TOPSIIOK PACCMOTPEHHSI OOpaIeHHH
®denepabHbIH YPOBEHb

- @enepanbHbiM  3akoHOM Poccuiickoit @enepaunn «O TOpsAIKE pPAcCMOTPEHUs
obparmenuii rpaxxaan Poccuiickoit @enepanumn» Ne59-03 ot 02 mas 2006

- Koncturynus Poccniickon ®@enepanny;

- ®eaepasibHbIM 3aKOHOM OT 27.07.2006 Ne 152-D3 «O nepcoHAIbHBIX TAaHHBIX)

- ®enepanbHbIM 3aKOHOM OT 9 epasis 2009r. Ne 8-D3» O6 obecrieueHun J0CTyNa K
uHpOpMALlUM O  JAEATENbHOCTH TOCYAAPCTBEHHBIX OPraHOB W  OpPraHOB  MECTHOTO
CaMOYIPaBJIECHUS»

-pacniopsbkeHuss AnMuHucTpauun ropoaa HmxneBaproBcka ot 22.10,2013 Ne 1925-p
(pen. Ot 23.07.2018 «O mopsake pabOTHI ¢ OOpAMEHUSIMU TPAXKIAAH, O0BSTUHEHUHN TPaXK/IaH, B
TOM YHCJIe FOPUINYECKHX JIUL], B IMUHUCTPALIMIO FOPOa»

JIOKYMEHTBI yUpexKaeHust

- YeraB MBOVY «'umnHazns Ne2y

- [Tonoxenue o mopsiike pacCMOTPEHUsT OOpalleHUH rpaXkKaaH.

1.2. Opranuzanus paboThl ¢ YCTHBIMH, MHCbMEHHBIMH, 3JIEKTPOHHBIMH OOpaIEHUSIMU
rpaXaaH  JOJDKHA o0ecneunBaTh  HEOOXOAMMBIE  YCJIOBHUS  JUISL  OCYILECTBICHHS
IPEOCTaBIEHHOTO U rapaHTHpOBaHHOro rpaxkaaHaM Koncturynueit PO mpasa oOpamathes ¢
MpeJIOKEHUSIMHU, 3asBJICHUSIMH U Kajlo0aMy B TUCbMEHHOW U yCTHOM popme.

1.3. OOpaienus rpaxiaH MOCTYHAIOT B BUJE NPEAJIOKEHHM, 3asBICHUN M Kajo0,
YCTHOTO OOpaleHus Tpaxk1laHnHa
Ilpeonoscenue -  oOpalleHME TpaxK/JaH, HalpaBIeHHOE Ha YIydYIIEHHE JeATelIbHOCTH
o0pa3oBaTeNbHOI OpraHu3anuu
3asenenue - oOparieHue B LEIIX peau3alyy ero (o qPyrux JIMI) KOHCTUTYIHOHHBIX MpPaB
¥ cBO0OOJI, TpaB M 3aKOHHBIX UHTEPECOB IPakJIaH.

/Kanoba - oOpameHue ¢ TpeOOBaHMEM O BOCCTAHOBJICHMM IpaB M 3aKOHHBIX HHTEPECOB
rpaXaaH, HApYIIEHHbIX JCHCTBUSIMM WM  PEIIEHUSMU TOCYJapCTBEHHBIX  OpPTraHOB,
JOJDKHOCTHBIX JIMII, OOIIECTBEHHBIX JIUI M OOIIECTBEHHBIX OpraHU3aluil.

IMoBTOpHBIMHU cuMTalOTCA OOpAILEHHS], TOCTYIUBIINE OT OJHOTO U TOTO K€ JIMIA 110 OAHOMY U
TOMY JK€ BOIIPOCY €CJIM CO BPEMEHM IOJAa4M IE€PBOrO MCTEK CpPOK PpPacCMOTPEHUS WU
3asBUTENIb HE YJIOBJIETBOPEH JaHHBIM €My OTBeTOM. IIrcbMa OIHOrO M TOro e Jula U 1o
OJIHOMY M TOMY K€ BOIIPOCY, NOCTYNHMBIIME 1O MCTEYEHMsI CPOKA PacCMOTPEHUS, CUHUTAIOTCS
HNEPBUYHBIMH.




AHOHMMHBIMM CYHMTAIOTCS TMHCbMa TpaxkaaH Oe3 ykazaHus (pamilidd, agpeca, 1Mo KOTOPOMY
JOJI’KEH OBITH HAIIPaBJICH OTBET, TI0 TAKUM OOpAaIlleHUsIM OTBET HE JaeTCs.

2. Oprammamm AE€JT0NPOU3BOACTBA
2.1 OTBETCTBEHHOCTH 3a opraHu3aluio U COCTOAHUE ACTIOIIPOU3BOACTBA C YCTHBIMU,
IMUCBbMCHHBIMHU, 3JICKTPOHHBIMU O6paH_I€HI/ISIMI/I rpaxxaaHn BO3J1aracrcs Ha JOHUPCKTOpPa
T'MMHAa3HH.

2.2. [IpunATHEe pemieHUs 10 PACCMOTPEHUIO C YCTHBIMH, IHCbMEHHBIMH,
3JIEKTPOHHBIMU OOPAIIEHUSAMH IPAXKAaH OCYLIECTBIACTCS JUPEKTOPOM I'MMHA3UU.
2.3. HemnocpencrBeHHOE HCIOJNHEHUE IOPY4YEHUMH C YCTHBIMHM, IHMCbMEHHBIMH,

JJIEKTPOHHBIMU OOpAlICHUSMH  TPaKJaH  OCYIIECTBISIETCS  3aMECTUTENSIMH THPEKTOpa
TUMHA3UMd ¥ KJIACCHBIMH PYKOBOJIUTEIISIMH, KOTOpBIC, TPU HEOOXOIMMOCTH COCTABIISIOT
NMCBMEHHBIN OTBET Ha OOpaIlCHHE.

2.4. TlucpMeHHbIE U JEKTPOHHbIE OOpaIeHus TOJIeKAT 003aTeNbHOIN perucTpanuy B
TEUCHHE TPEX AHEH C MOMEHTA MOCTYIUICHUS B LIKOJIY CEKpPETapeM, OTBETCTBEHHBIM 3a BEJCHUE
JIETIONPOMU3BOCTBA B )KypHAJe ydera.

2.5. J1enonpou3BOJICTBO 1O OOpALICHUSIM TPaXXJaH BEAETCS OTIACIBHO OT JIPYTUX BUIOB
JIeTIONIPOU3BOCTBA.

2.6. IlucpbMeHHBIEC M 3JIEKTPOHHBIE OOPAIICHHUs, COEPKAIINE BOIPOCHI, HE BXOASIINE B
KOMITETEHIIHIO TUPEKTOpa THMHA3UU HAINPABJISIETCS B TEYEHHE CEMHU JHEH CO JTHS PEerucTpanuy B
COOTBETCTBYIOIIMI OpraH /sl pPEHIeHHs IIOCTAaBJICHHBIX B OOpalleHHWH BOIPOCOB C
YBEJOMJICHHEM I'paXXIaHHHA, HAIIPaBUBIIETO OOpaIlleHHE.

2.7. 3amecTUTEN JUPEKTOpa W IpyTue CHEIHaTUCThl THMHA3UM TI0 HAIIPABICHHOMY B
YCTaHOBJIEHHOM TOPSJIKE 3alpocy TOCYIApCTBEHHOIO OpraHa WM JOJDKHOCTHOTO JIMIIA,
paccMatpuBaronx oOparieHue, o0si3aHbl B TeueHHe 15 maHel mpenoCTaBUTh JOKYMEHTHI H
MaTepualibl, 3a MCKIIOUYCHHEM HWMEIOUIMX TOCYJapCTBEHHYI0 WM HWHYIO OXpPaHSIEMYIO
denepalbHBIM 3aKOHOM TalHY.

2.8. [TucekMeHHOE U AIEKTPOHHOE OOpallleHus, MOCTYMHUBIIEe B 00pa3oBaTeIbHOE
yupexJieHue, paccMmarpuBaercs B TeueHue 30 1Hel co JHS perucTparum.
2.9. B HCKIIOUMTENBHBIX CIIydasxX TUPEKTOpP THUMHA3UU BIpaBe MPOUIUTH CPOK

paccMoTpeHusi obOparieHusi He Oosiee yeM Ha 30 AHEH, yBeIOMHUB 00 A3TOM Tpa)xKJIaHWHA,
HaIPaBHBIIIETO OOpaIleHue.

2.10. OrtBer Ha oOpalIeHHe MOMMCHIBACTCS TUPEKTOPOM THMHA3MH. J[aTa HCIIOTHEHUS
U UCXOSIIUN HOMEp MHChbMa MPOCTABIISAETCS CEKpeTapeM IMoclie TOro, Kak MUChMO MOAMUCAHO.

3. JIn4HbIi NpUEM rpaxaan
3.1. JInuHbIi pueM TpakJiaH OCYIIECTBISIETCS] TUPEKTOPOM TUMHA3UH U €T0 3aMECTHTEIISIMH C
BO BTOpHUK ¢ 14.00-16.00.110 anpecy yJ. Jpyx0b1 HapoaoB 19-a Tenedon npueMHo: +7
(3466)-46-61-90. Mudopmariust 00 yCTaHOBICHHBIX IS IPHEMa JHSAX U Yacax JOBOIUTCS JI0
CBEJICHUS IpaXK1aH Ha HH(GOPMAIIMOHHOM CTEHJE U Ha caiiTe TMMHA31H.
3.2.  OOpamieHue TpakJaHWHA O 3alMCH Ha JIMYHBIA MPHEM JO0JDKHA COOTBETCTBOBATH
CJIEYIOIIMM TPeOOBaAHUSAM:
- Hanmu4ue B oOpameHnu (paMuiny, UMEHH, OTYECTBA TPAXKTAHWHA (MM €r0 MPEICTaBHUTEIS,
YIIOJIHOMOYEHHOT'O B YCTAHOBJICHHOM 3aKOHOM IOPSKE) U €ro ajapeca (I0YTOBOTO WM ajpeca
AIIEKTPOHHOM MOYTHI);
- yKa3aHHe KOHKPETHOW MH(pOPMALIUH, CYTH MPEUIOKEHHS, 3asBICHHS WM KalloObl (0OparieHue
JIOJDKHO COJIEPIKaTh MOJIPOOHYIO TEMATHKY BOTIPOCA);
- HUINYME JTMYHOHN MOANUCH U JaThl;
- TPENOCTaBJICHHBIC TPAXXTAaHWHOM MaTepHallbl HE IOJDKHBI COJEPIKaTh HEIeH3YpHBIE JHOO
OCKOPOUTENBHBIC BBIPAXKEHUS, YTPO3bI KU3HHU, 3/I0POBBI0 U UMYIIECTBY JAOKHOCTHOTO JIAIA, A
TaK)KE YWICHOB €T0 CEMBHU.
[Tpu moctymiieHnu oOpalieHus C HapyIICHHEM YKa3aHHBIX TPeOOBaHMUN TIpa)KIaHUHY MOXKET
OBITH OTKa3aHO B TMpUeMe OOpalleHWs O 3aluCh Ha JUYHBIA TpUeM C 005S3aTelbHBIM
pa3bsICHEHUEM MTPUYMHBI OTKa3a.



[lpu nwuHOM TpHEME TPaKIAHWH TPEABSBISCT TOKYMEHT, YIOCTOBEPSIONINI €ro
JUYHOCTb.

3.3. Copepxanue YyCTHOTO OOpalleHUs 3aHOCUTCS B KapTOYKy JUYHOTO TIpHeMa
TpaKTaHUHA.

3.4. TluceMeHHOe oOOpallleHHe, TPUHATOE B XOAC JIMYHOTO TIPUEMA, TTOJICKUT
perucTpanuu B NOPAAKE, YCTAHOBJICHHOM HACTOSAIIHUM ITOJIOKCHHUCM.

4. IIncbmenHoe WU TejleoHHOE OOpaleHne

4.1. [TucbmMeHnHoe 00palieHne MOXKHO HAIPaBUTh:

- o mouTe 1o azapecy: 609628, XMAO-IKOrpa, HuxneBapToBck yi. JApyx0bl HapoaoB 19-a
r.Kupos, yi. bosauna, n.7-a

I'padpux npuema odpamenmii:

Honenenpuuk- arauna ¢ 9.00 — 16.00

Tenedon: +7(3466) 46-61-90

4.2. I'paduk nprema teneOHHBIX 0OpaIleHHIA:

Ioneneasnuk- Maranua ¢ 9.00 — 16.00

['paxk1aHuH B CBOEM ITMCbMEHHOM OOpalleHUH B 00513aTeJIbHOM MOPSiAKe YKa3bIBACT CBOU
hamuinio, nMs, 0TYECTBO (MOCJIeIHEe — IPH HAJTMYHH), IOYTOBBIH ajpec, 10 KOTOPOMY
JIOJDKHBI OBITH HAIIPABIICHBI OTBET, YBEJJOMJICHHE O Tiepeaipecalui 0OpaieHus, u3Jjaraer cyTh
Npe10KeHH 1, 3asBJICHUS UM KAJT00bl, CTABUT JIMYHYIO OANKNCH U JATY.

OO0parrenusi, B KOTOPhIX HE YKa3aHbl IPETyCMOTPEHHbIE 3aKOHOJAaTeNIbCTBOM Poccuiickoit
Oenepanuu GpamMuius, UMs, 0TIECTBO (ITOCIeHEE — IPU HATHYWH), 8 TAKXKe MOUYTOBBIN aapec
(n7st HaTIpaBJICHUSI OTBETA B OyMa)KHOM BHUJIE) JIMOO aipec JIEKTPOHHOM MOUTHI (7151
HAIpPAaBIIEHUSI OTBETA B DJIIEKTPOHHOM BHUJIE) K PACCMOTPEHUIO HE IPUHUMAIOTCSL.

B cootBercTBHU ¢ TpeboBanusimu deaepanbHoro 3akoHa Ne 59-®3 ot 02.05.2006 rona «O
MOpsIIKE paccMOTpeHus oOpaieHuit rpaxaan Poccuiickoit denepannmny He MOAI€KAT
PaccMOTPeHMI0 (He JaeTcsl OTBET IO CYIIECTBY MOCTaBICHHBIX BOIIPOCOB) O0pallleHus1, B
KOTOPBIX:

- COACPKATCA HCLUCH3YPHBIC 0o 0CKOp6I/ITCJ'IBHLIe BBIPpAXKCHUSA, YTPO3bI JKU3HHU, 3JOPOBBIO U
HMYHICCTBY OOJDKHOCTHOTIO JIMIIA, a TAKKE YJICHOB €T0 CCMbH,

- TCKCT HC MOAAACTCA IMPOYTCHUTO,
- oOkamyercst cyqeOHOe pelieHue;

- OTBET M0 CYIIECTBY OCTABIEHHOTO B OOpaIlleHHH BOMIPOCa HE MOXKET OBITh AaH 0e3
pasrialieHus CBeICHUH, COCTABIISIOMINX TOCYAAPCTBEHHYIO HIIH UHYIO OXPaHSIEMYIO
dbeneparbHBIM 3aKOHOM TalHY.

5. KoHTpoab 3a ncnosiHeHneM NUCbMEHHBIX H 3JIEKTPOHHBIX 00paleHuii rpaxkIaH.

5.1. [TopsiioK TOCTAaHOBKM IHCEM U AJIEKTPOHHBIX OOpAaIIeHWH Ha KOHTPOIb
ornpezensercs AMPEKTOPOM TUMHA3HH.

5.2. TlucbMa M 3JIEKTPOHHBIE OOpalleHHs, MOCTaBJIEHHbIE HAa KOHTPOJb, MOMEYAIOTCS
OTMETKON «KOHTPOJIb» B PETUCTPALIMOHHO-KOHTPOJIbHBIX KapTOUKaX.

5.3. OpraHu3anusi KOHTPOJIA, XOJ M CpPOKM MHCIIOJHEHHs OOpalleHud TrpaxaaH
(buKCcHUpYIOTCS B )KypHAJIE yUeTa CEKpeTapeM.

5.4. IIucbMeHHBIE U 3JIEKTPOHHBIE 0OpallleH!s Tpak/JaH, KOIUU OTBETOB, JOKYMEHTHI 110
JUYHOMY TIpUeMy TpaxaaH GOpPMHUPYIOTCS B Jiela B COOTBETCTBHHM C YTBEPXKICHHOMN
HOMEHKJIATYpOU JIEIL.

5.5. [lucbma u MaTepuanbl MO0 YCTHOMY OOpAIIEHHIO XPAHATCS MATH JIET, MOCJE Yero
COCTaBJIICTCSI aKT 00 MX YHUYTOKEHHH, TIIOANMCAHHBI UWIEHAMH SKCIEPTHOW KOMHMCCUHU U
YTBEPKAACTCA JUPEKTOPOM I'MMHA3UU.
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